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8 Objective

Effective January 1, 2021, AIM will manage radiology
and cardiology reviews for Healthy Blue membership
through a program called the Sleep Studies. Our
objective today is to help you understand what this
means to you and your practice.

(M Agenda

» Introduction to AIM Specialty Health

* Sleep overview

» Preparing for the Sleep

* AIM ProviderPortalg,, Order Request Demonstration
« Additional AIM ProviderPortal Features

* Questions
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AlIM delivers clinical programs across all 50 states

54|\/| ; O 40% ~ 11 M
g
COVERED PAYERS IN FORTUNE 50 CASE REVIEWS
‘. ' LIVES 50 STATES COMPANIES PER YEAR

SpecialtyHealth.

Founded: 1989 Chicago, IL
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CERTIFICATION

CSF Certified

150+ 60+ 76” 1,500

ISO/IEC

om0 52 PHYSICIAN INDEPENDENT ONLINE CASE PEER-TO-PEER
AccREDITED REVIEWERS IN 20+ SUBJECT INITIATION CONSULTATIONS
SPECIALTIES MATTER EXPERTS CONDUCTED DAILY
| | |
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Our multispecialty team of physicians assures clinical credibility

\

ROBERT STACY CHRIS VARSHA JENNIFER

MANDEL BAN BUCKLE CHANDRAMOULI ECKLUND

Chief Medical Officer Medical Director, Medical Director, Vice President, Associate Medical Director,
Oncology Radiology Clinical Operations Government Programs

MICHAEL J.
FISCH
Medical Director,

Medical Oncology
Programs and Genetics

ROBERT THOMAS P. KERRIE JULIE RICHARD

FURNO POWER REED THIEL VALDESUSO
Medical Director, Senior Medical Medical Director, Senior Vice President, Senior Medical Director,
Government Solutions Director, Cardiology Rehabilitation Clinical Programs Musculoskeletal

and Sleep Medicine
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ROBERT
ZIMMERMAN

Medical Director,
Radiation Oncology

P
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Sleep overview
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Services requiring preauthorization

Sleep Therapy Testing and Treatment Services Included:

* In-lab sleep study « Initial treatment orders and supplies
(APAP, CPAP, BPAP)
- Polysomnography (PSG)
» Ongoing treatment orders and
* Multiple Sleep Latency Testing supplies (APAP, CPAP, BPAP)
(MSLT)

- Oral appliances SLEEP
* Maintenance of Wakefulness

Testing (MWT)

« Titration Study

6 © 2020 AIM Specialty Healthg All rights reserved SpecialtyHealth.




T —
Features of the AIM Sleep program

Differentiating features:

Direct patients to appropriate testing level or site

Monitor and manage patient treatment compliance:

— Ensures compliant members receive ongoing treatment
supplies avoiding wasted resources on those who are
non-compliant

— We have a direct data feed from PAP machine
manufacturers to confirm compliance

The health plan may receive list of patients with untreated .
OSA and/or not in compliance with approved diagnostic
testing

7 © 2020 AIM Specialty Healthg All rights reserved.




Treatment options available based on patient clinical conditions

ORAL
APPLIANCES

APAP BPAP CPAP Oral Appliances

Automatically Uses variable Requires additional May keep the tongue

titrates airflow and levels of air titration StUdy o |dent|fy or mandible forward.

represents lower pressure instead of appropriate airflow Only appropriate for

cost option continuous pressure mild or moderate cases
pressure and after PAP

treatment failed _
B =
".'"
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Increasing treatment plan compliance leads to better outcomes

COMPLIANCE COMPLIANCE

CONCERNS MONITORING

Smart track modems and wireless compliance

Over 50% of patients stop using PAP o
POoTp P J monitoring systems track PAP usage.

treatment within the first year

Providers must enter tracking data to prove
patient compliance prior to the authorization of
treatment continuation of supplies

Poor compliance exposes patients to
health risks that contribute to higher cost
of care from chronic conditions

If a patient is compliance with treatment,

supplies will automatically be authorized by

AlM gm=
P
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We leverage technology to access member compliance data
for ongoing treatment

Fisher&Paykel

HEALTHCARE

PHILIPS
RESMED

!, eeoe Tl

DME provider uploads Compliance date is securely stored AIM accesses data to
data from patient “in the cloud”. verify compliance
device Private health information is protected

P
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Settings requiring preauthorization

Included setting:

« OQutpatient services (e.g., office, outpatient hospital)

Excluded setting:

* Hospital inpatient

» Studies performed as part
of ER/observations visit

WWM W-,-;*
SONENONONSE

:'f'.'uo

» Urgent care facility

11 © 2020 AIM Specialty Healthg All rights reserved



Ordering and servicing* provider initiated requests

Prospective Utilization
Management program for all PROSPECTIVE
services REQUESTS

AIM will accept additional clinical
Retrospective reviews within 2

information not previously
business days of the initial date of | RETROSPECTIVE RECONSIDERATIONS submitted for a denied case for a
service REQUESTS

period of up to 10 days

*Facility Based sleep testing providers, and DME providers are allowed to initiate orders on behalf of the ordering physician.

V )
_ ‘ an l “
12 © 2020 AIM Specialty Healthg All rights reserved

SpecialtyHealth.




Provider initiated requests

Ordering physicians are
allowed to restart treatment
after a period of non-

' compliance.

Dentists will be A
restricted from initiating
order requests. They PROVIDER INITIATED
will be designated as a REQUESTS - :

. . Servicing providers are not
servicing provider for
oral appliances. allowed to restart a treatment

'/I'!—’-’
_ , au “
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Clinical review steps

1 2 3 4 5

Case Case Education Case Additional
Intake review and closure review
Intervention options
Submission captured Requests are Peer-to-peer Document final Pre-service
through our online reviewed in real time discussion if previous review outcome reconsiderations
ProviderPortalg,, against clinical adjudication _ _
or directly with a referral appropriateness indicated that case Messaging of final
specialist within one of our ~ adjudication against does not meet review outcome to
call centers AIM clinical guidelines clinical criteria provider

Extract case
information to health
plan

Member and ordering
provider demographics

Clinical case information

Capture servicing
provider/facility

demographics %
all

14 © 2020 AIM Specialty Healthg All rights reserved SpecialtyHealth



How long Is a preauthorization valid?

Order numbers are valid for 60, 90, or 365 calendar days

THE TIMEFRAME IS DEPENDENT ON THE SLEEP STUDY, TITRATION STUDY, OR EQUIPMENT
SUPPLIES SELECTED WITHIN THE CASE

VALID TIMEFRAME EXAMPLE RENT-TO-OWN PERIOD

» Sleep study test is valid for 60 days. « Commercial and Medicaid members rent-to-own

i i lodis 1 hs/31
« Treatment and supplies are valid for 90 days for the period is 10 months/310 days

first year and then 365 days starting on year 2

P
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AIM closes most cases within 24 hours

[ Ju— i
4 Case turn around times
i

C,

CASE

-]
Non-urgent Requests —o  Shall close within 13 Calendar days
Urgent Requests —* Shall close within 2 Calendar days

P

16 © 2020 AIM Specialty Healthg All rights reserved SpecialtyHealth


http://www.google.com/url?url=http://simpleicon.com/calendar-time.html&rct=j&frm=1&q=&esrc=s&sa=U&ei=xPGmVJbaH4-VyASrtYKwAw&ved=0CCoQ9QEwCg&sig2=6aQubbQoA1kBoj1zsjj6iA&usg=AFQjCNFTmQkqOTDiEcAyagabbHez3EPJgA

7

Preparing for the Sleep Program

17 © 2020 AIM Specialty Healthg All rights reserved SpecialtyHealth.



Healthy Blue program start date

Contact center and Program goes live
ProviderPortal open

Contact center and ProviderPortal will be available beginning on 12/21/2020 for preauthorization requests

with dates of service rendered on or after 1/1/2021

P

18 © 2020 AIM Specialty Healthg All rights reserved SpecialtyHealth.



Which Healthy Blue members need preauthorization through AIM?

© ®

Included lines of business Excluded lines of business
(products): (products):

= Healthy Blue = Commercial
= Medicare

Please contact the health plan to verify preauthorization requirements for members who are not found within the AIM system.

If the health plan confirms eligibility, they may contact AIM to have the member manually added into the AIM system. V

-I'“
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Submitting an order request

ProviderPortal \ AIM contact center
* Register at www.providerportal.com * Dedicated toll-free number: (855)574-6479
» Available 24 hours/day, 7 days/week except for « Contact center hours: Monday — Friday 7AM —
maintenance on Sundays from 12-6 pm CT 7PM CST

» SSO through EPA for out-of-state providers (Blue Voicemail messages received after business hours
plans only) will be responded to the next business day

* ProviderPortal support team: (800) 252-2021

« AIM clinical guidelines available on ProviderPortal

* AIM call center is closed on the following holidays: Thanksgiving Day, the day after Thanksgiving, Christmas Day, New Year’'s Day, Martin Luther King Jr. Day, Memoaorial Day,

Independence Day, and Labor Day. %
au
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http://www.providerportal.com/

Order request check list

All order requests Information will vary
will require: based on order request:
[J Member first and last name [J Signs and Symptoms
and date of birth
O Ordering provider first and last [] Sleep study history
name
O Servicing provider name [J Member’s comorbid conditions
[0 Member’s history and physical O Follow-up diagnostic study
notes information

AIM Sleep Solution order request worksheets are available for download at
https://aimspecialtyhealth.com/providerportal-sleep/

PP,

21 © 2020 AIM Specialty Healthg All rights reserved SpecialtyHealth /
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https://aimspecialtyhealth.com/providerportal-sleep/

Provider microsite

Providers can visit the microsite for:
> Clinical guidelines

Sleep Disorder Management
Diagnostic & Treatment Guidelines ) WOrkShGEtS
Clinical Appropriateness Guidelines

> Connect directly to AIM ProviderPortal

Provider-:
PROGRAM

RESOURCES

nical guidelines

Diagnostic Sleep Study Worksheet: Adult
(inttial testing)

Connect directly to ProviderPorta -

Use this link t

Look for these items at

www.aimspecialtyhealth.com/providerportal-sleep/

© 2020 AIM Specialty Healthg All rights reserved SpecialtyHealth.




- ____________________________________________________________________________________
ProviderPortal highlights

ProviderPortal modules

ProviderPortal access and registration
* Register at AIM via www.providerportal.com

Start your Check order View order

order request status

history Select your User Role

Enter User Name and Password

Enter value for unique key (l.e. TIN, NPI)
If prompted, enter PIN (233-83169- 83169)
Check your inbox for an email from AIM

Manage your Manage your Reference desk

physician list user profile

Training/tutorials
CPT codes
Forms

P

23 © 2020 AIM Specialty Healthg All rights reserved. SpecialtyHealth.


http://www.providerportal.com/

ProviderPortal login/registration

P @ ProviderPortal.

SpecialtyHealth.

User Login

USERNAME

Usemame

PASSWORD

Password

| Remember Me
Don't have an account?

Can't access your account?

Version 19.05.31_s00005312 System Requirements

o The Provider Portal application will be unavailable Sundays bebween 12:30 PM CST - 6:00 PM CS5T
for regularly scheduled maintenance.

If you have any guestions regarding the new Medicare Appropnate Use Criteria Clinical Decision
Support Program, se€ the Provider Resource links below. DO NOT call the health plans.

If you need assistance, please Click Here or contact the ProviderPortal®™ Support Team at
(8007 252-2021.

24 © 2020 AIM Specialty Healthg All rights reserved

If you are registered with the
AIM ProviderPortal, log in with
your existing user account

or

Click the “Register” button to
begin your registration process
if you are a new user

SpecialtyHealth.




ProviderPortal registration

Prvi & ProviderPortal

Spsaally Health

Register

Contact Web Customer Service 1. User Details

AIM Specialty Health
(800) 252-2021 FIRST NAME LAST NAME

ORGANIZATION NAME
ADDRESS 1

ADDRESS 2

USER ROLE

Ordering Provider
Servicing Provider
Health Plan Representative

Genetic Counselor

25

© 2020 AIM Specialty Healthg All rights reserved

Enter your name & practice
information to begin registering

Select the applicable user role
type, scroll down to continue...

SpecialtyHealth.




ProviderPortal registration

3. Application Selection

Select the applications you will need to access,

" Health Plan Utilization Review Programs

Please enter at least one valid Provider Identifier to associate your account with the available Health Plans. You may enter multiple
Provider Identifiers. If your Health Plan is not displayed please contact Web Customer Service at 1-800-252-2021,

PROVIDER IDENTIFIER

I"--

SELELE

Tax ID (TIM)
Group TIN

MPI

4 | Group MPI

Frovider ID

bport Program

T.‘-U:EHE':' T LT TR O SETVICE

26 © 2020 AIM Specialty Healthg All rights reserved

Enter your practice’s Group
identifier. E.g. TIN

Select the type of ID you will be
using to register from the drop
down list.

Then type in the number in the
following field.

SpecialtyHealth.




Hii|

ProviderPortal order request
demonstration

NOTE: Actual member and provider data will not be used in this presentation

N)"”
. . =l “
27 © 2020 AIM Specialty Healthg All rights reserved SpecialtyHealth.



ProviderPortal Home Page

To create a
preauthorization request:

1. Enter the “Date of Service’

2. Provide the following

Manage Your I Manage Your Reference . .
(e 3rTs DES TR LIE S) Physician List HE User Profile Desk member Informatlon .
Start Your Order Message Center M e m be r I D a.n d Date Of
Request Here B 5 th
1
Q The Provider Portal application will be
Check Order Status Select the date H unavailable Sundays between 12:30
) of service e PM CST - 6:00 PM CST for regularly
scheduled maintenance. O r
J|| View Order History ) Select the @® Member ID + DOB
search type O Member ID + Name
P Check ciaim staus MemberiD  [376695999 [ Member ID and Name
Date of Birth 0707705 ] Radiclogy Tutorial
Genetic Testing Tutorial . .
Access Your 1]
B e o ation Registration Next, chose “Find this
”
Member” to search for your

member.

For all urgent requests, please contact AIM Specialty Health.

28 © 2020 AIM Specialty Healthg All rights reserved SpecialtyHealth.




Member search results

Select your member from the
search results by clicking on

the member name.

e s RARRR

Step 1: Please select the member from the list below.

Member Search Results | Records Per Page

Member Name Member Number e ate Health Plan

216Doce, Jane 376699999 Employee F 01/01/1959 FL -

210Doe, BARBIE 376699999 Employee F 01/01/1959 GA s e e

40Doe, Jane 376699999 Employee F 01/01/1959 NJ — If your member does nOt

136Doe, Jane 376699999 Dependent F 01/01/1959 CA - - appear In the results, you can
184Doe, Jane 376699999 Dependent F 01/01/1959 co - . o

167008, sne sracossss : or —— change your criteria and search
129Doe, Jane 376699999 Dependent F 01/01/1959 cT - - again USing the “Ch an ge

188Doe, Jane 376699999 Dependent F 01/01/1959 NH e & . 0
376699909 Dependent ¢ ototi19ss N R—— member search criteria

85D0e, Jane 376699999 Employee F 01/01/1959 1A i b u tto n .

[1 v]ofs Total Number of Records Found: 43

For all urgent requests, please contact AIM Specialty Health.

-
SpecialtyHealth.
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Order type selection

& | Order Request | Logout

5 MDD

8500, Jane #

Member # 3ITEE00080  Date of Service:  6/18/2020

Date of Birth: 17171859 Health Plan:

Select the order type for this request. Then click Continue below.

w | Diagnostic Imaging Cardiovascular Sleep Management
'.' "ﬁr':?
Includes: Includes: Inciudes:
Viaw Code | Angiography, Bone Density CT, CTA, MRA, Wiew Code | Angiography, percutanecus coronary HEST. In Lab, Titration, APAP/BPAFPICPAF,
Lt MR, Muclear Medicine, PET L revascularization, arterial Wirasound Cral Appliance, MSLT, MWT
|® Musculoskeletal @ Radiation Therapy Chemotherapy and
Supportive Drugs
Includes: Includes: Inciudes:
izw Code | Jgint Surgery, Spine Surgery & Interventional iew Code | 303D, Brachytherspy, IGRT, IMRT, IORT, Review of cancer drugs, side effect
Lt Pain Management L Praton, Sterectactic (SRE/SBRT), SIRT management and treatment pathways
g Genetic Testing g Other Surgical
Procedures
Includes:
Labaoratory testing for the inheritance or \"e't 2_019 Includes:

management of genetic conditions

Arthroscopy, Colonoscopy & Endoscopy

Provide Member contact information:

Phone Mumber Phane Type

(77ase4-4800 | [ Seleat v

© 2020 AV Specialty Health@AN riglubteeResated.

On the order type screen,
select “Sleep Management”
and then select the “Continue’
button.

Note: only programs that are
currently managed by AIM for
the selected member will
display on the order type
selection screen.

SpecialtyHealth.




Ordering provider selection

sex (DRR@E)

85DOE, JANE ,» Edit Hide Details Show Details
Member #: YRN376659999 Date of Service: 9/24/2018
Date of Birth: 1/1/1959 Health Plan

Ordering Provider:

Step 2: Please select the Ordering Provider from the list below or by using the Ordering Provider Search.

Ordering Provider Search

Search Type:

Recent Favorites Search Results Expanded Search

® MName Ordering Providers
Favorite | Name Address i Specialty Health Plan
O TINorNPI
{-\J’ CALLAGHAN. JOHN 975 W WALNUT ST STE 424 INDIANAPOLIS  Internal Medicine
O Address
ﬁ SCULLY. THOMAS 2 PROGRESS POINT PKWY OFALLON Urology
First Name: {\J’ SHARPE. BRYAN 18051 RIVER AVE STE 200 NOBLESVILLE Family Practice
DISPLAYING 1-3 OF 3 RESULTS
Last Name:
Delete this request
State
lowa

-

31 © 2020 AIM Specialty Healih®MrlystscResanted.

Select the ordering provider by
clicking on the physician’s
name

Ordering providers that are
associated with group identifier
(e.g. TIN, NPI, etc). in the
user’s registration will be
available for selection

For practices with multiple
providers, establishing
“Favorites” will allow for
increased intake efficiency

SpecialtyHealth.




Ordering provider fax confirmation

Enter the fax number to be
used when communicating the

=000, outcome of an adverse

85DOE, JANE .+ Edit Show Details d t o t d a I
YRN376699999 Date of Service: 9/24/2018 e ermlna Ion ( enla ) Case
1/1/1959 Health Plan
Step 2: Please select the Ordering Provider from the list below or by using the Ordering Provider Search. O r

Ordering Provider Search 4
Search Type: :

® Name Please enter or confirm the physician's fax number below

If a fax number was previously

Specialty Health Plan
FAX Number

O Torne o entered for the provider,

O ndaress « confirm the number is correct
= SCul why do you need this? Urology . .

et e * SHA -Save | Fax Unavailable LE Famtly Practice

THOMAS LEa DISPLAYING 1-3 OF 3 RESULTS PreSS the “Save” bUttOn tO

il Delete this request Contlnue'

e Delete this request.

Missouri

-

32 © 2020 AV Specialty Health@AN riglubteeResated. SpecialtyHealth.




Clinical service selection

Select the Order from the drop-
down list below or enter the
HCPCS/CPT code.

o) ‘ Order Request ‘ Logout

se (NQBD@E) You may be prompted with
85DOE, JANE  cot additional questions based on
Fiorn dmm . rearm the Order Type and Sub-Type
Ordering Provider THOMAS, SCULLY « Edit

selected.
Step 3: Please select the cesired Order.

P3G or HST?

Once selected, you will
proceed to the next question.

® Select Crder Fro Yes

O Enter HCPCSICI

Sleep Order Type
Diagnostic Sleep Study

Sleep Sub Order Type
In-Lab (PSG) / Split Night

Delete this reguest

33 © 2020 AV Specialty Health@AN riglubteeResated. SpecialtyHealth.




Clinical diagnosis selection

|[dentify the patient’s primary
suspected diagnosis. You may
=100000 do this by selecting one of the

o ‘ Order Request

85DOE, JANE .- £ Hide Detals radial buttons.
Member #: YRMN376699999 Date of Service: 9/24/2018

Date of Birth: 1/1/1959 Health Plan

Ordering Provider: THOMAS, SCULLY »* Edit

Step 3: Clinical Review - Please enter the Clinical Details.

Patient Primary Diagnosis

(=h Printakle Yersion

Select the “Continue” button in

Flease select the member's Primary Suspected Diagnosis Clinical Information

Order Type: Diagnostic Sleep Study

O obstuctve Sieep Apnea the lower left corner to
Order Sub Type: In-Lab (PSG) / Split Night

O Central Sleep Apnea 95810 p rocee d .

O Narc olepsy
(O Periodic limb movement disorder
O

Other (Enter ICD10 Code)

Continue Delete this request

34 © 2020 AV Specialty Health@AN riglubteeResated. SpecialtyHealth.




Additional clinical detail entry

Answer the question regarding
the member’s condition/
events.

g Order Request Logout

510060006

85DOE, JANE , Edit Hide Details
Member #: YRN376699999 Date of Service: 9/24/2018
Da Birth: 1/1/1959 Health Plan

Crdering Provider: THOMAS, SCULLY » Edit

Select “Continue” to go on to
the next question.

Siep 3: Clinical Review - Please enter the Clinical Details.

Clinical Review Details: Information that AIM has on file for this member is presented

below. Please modify the information to reflect the member's current clinical status.
(= Printable version

Please document the member's Apnea Events Clinical Information

Order Type: Diagnostic Sleep Study
The patient has observed apnea during sleep

Order Sub Type: In-Lab (PSG) / Split Night
® Yes

95310
o No B';'a'a‘ggI s Obstructive Sleep Apnea

O Unknown

oo

35 © 2020 AV Specialty Health@AN riglubteeResated. SpecialtyHealth.




Additional clinical detail entry

When the clinical information
entered does not meet clinical
guidelines for the exam

5100606

85DOE, JANE .+ Edit Hide
Member #: YRN376699999 Date of Service: 9/24/2018
Da

Ordering Provider:

of Birth: 1/1/1959 Health Plan requested, yOU WI” receive the
Feedback screen.

THOMAS, SCULLY » Edit

Step 3: Clinical Review - Please enter the Clinical Details.

Clinical Review Details: Information that AIM has on file for this member is presented
below. Please modify the information to reflect the member's current clinical status.

(= Printahle Yersion

Please document all known Comorbid Conditions Clinical Information
Order Type: Diagnostic Sleep Study
L] stroke (CVA) within the last 30 days Order SubType:  In-Lab (PSG) / Split Night
95810
Prima: 0
[0 Transient Ischemic Attack (TIA) Diagnosis: Obstructive Sleep Apnea
Clinical Details
Apnea Events

¥ Coronary Artery Disease (CAD:
i i ( ) The patient has observed apnea during sleep

Yes
O Sustained supraventricular tachycardic arrhythmias
Signs and Symptoms
Excessive daytime sleepiness evidenced by:

O Sustained supraventricular bradycardic arrhythmias .
Epworth Sleepiness Scale (ESS) = 10 or,

Inappropriate daytime napping (during conversation,
driving or eating) or,

Sleepiness that interferes with daily activity

36 © 2020 AV Specialty Health@AN riglubteeResated. SpecialtyHealth.




Review results feedback based on clinical entry

85DOE, JANE Hide Deails Depending on if the order
s e o request meets criteria or not,
e THOAS, SEULLY the clinical feedback screen will
provide you with various
! This request does not meet review criteria for an In-Lab Sleep Study (PSG) based on the answers in the Opt| ons to select from.
L) Contraindications for Home Sleep Testing category(ies). Further clinical review is required
vouhave e following options Below are some of the options
ORI EERESEEEE
Case Will Close D Requires Further Review Review and Edit the Clinical SW|tCh tO a more app ro prl at e
Your request will be complete. Provide additional information in writing now or | Review the information you have entered after test/stu dy

call us within 24 hours at (800) 554-0580. Our you have gathered additional information.
staff will review the information and complete
your request.

Enter up to 300 characters Supply addltlonal InfOrmatlon

of additional information
here

Edit the clinical information
previously entered
Select

Close the case and an order
number will be issued.

37 © 2020 AV Specialty Health@AN riglubteeResated. SpecialtyHealth.




Servicing provider selection

Select the servicing provider
ol |OruerRequest ‘ Logout Where the test / S Udy WI”
100000 performed.

85DOE, JANE

YRN376699999 r 912412018
1111959

THOMAS, SCULLY Choose a provider in the list or
use “Find a Provider” button to
search for additional providers.

Step 5: Please Choose a Provider.

Provider Search

Pravider Name:

Provider Search Results

NONAIOM
Provider Type Address | 1 MNetwork Status Distance
City: .
NOVASOM 801 CROMWELL PARK DR STE 108 GLEN BURNIE MD 8777533776 NC 2329.94 View Details
4] b DISPLAYING 1-1 OF 1 RESULTS
State
Maryland
Retum to Provider List | | Submita Frovider Delete this request
Zip Code
The heslih plan hes reviewed and spproved the methodology used to assign the Site Score. The Site Score should not be consirued ss an indicafion of the quaiity of service to be received by eny individusl member st 8 given facility but merely reflects a
comparison smong facilities of certain factors. Site Score and Cost for the facilities are provided for informational purposes only and AIM and the heslth plan disclsim any respansibility for any decision o select one facility over another based on the information
Individus! facilities or health care providers may dissgree with the methodology used to define the cost ranges, the cost dats, or quality measures. Many factors may influence cost or quslity, including, but not limited to, the cost of uninsured and charity care, the
a— type and severity of procedures, the case mix of a faciity, special services such as trauma centers, bumn units, medicsl and other educationa| programs. research, transplant services, technology. payer mix. end other factors affecting individual faciities and health
care providers.
TIN/NPI:

Service Performed

Home

o

Have s comment or supgestion?
Copyright © 20002012 AIM Specisity Heslth, Inc. All Rights Resarved.
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Order request summary

Begin Another Request ] [ Go to Homepage l

peM?

Order Request Summary

Reguest Status:
Authorized

Member Information:
85DOE, JANE

Member # YRN3766999990
PO BOX 482

SAC CITY, IA 50583

Date of Birth: 1/1/1959
Phone: 773-864-4600

Save as PDF

@ ProviderPortal.

oraern- 110092478

Health Plan Valid Dates:
e 9/17/2018 - 11/15/2018
Start Date
9/17/2018
Ordering Provider Servicing Provider: Home
SCULLY, THOMAS NOVASOM INC
801 CROMWELL PARK DR

2 PROGRESS POINT PKWY

The information on the patient's diagnosis/symptoms/conditions provided below was obtained from the Ordering Provider and has not been independently verified by AIM. AIM assumes
no respansibility for the accuracy of this information or for its consistency with the patient's medical record.

=
REQUESTED ITEM(S)
EXAM ID ORDER TYPE SUB-ORDER TYPE REQUEST STATUS REASON ACTION
50399 Diagnostic Sleep Study Home Sleep Test (HST) Type I Authorized Criteria Met Wiew Details

Change to Home Slesp Test (HST) Type lll accepted.

Action Log Comments

Date User Description Comments
9/17/2018 1:19:07 PM PROVIDER PORTAL, (WEB USER) Order completed Order completed
9M17/2018 1:19:06 PM PROVIDER PORTAL, (WEB USER) Change to Home Accepied Change to Home Accepled
9/17/2018 1:23:52 PM (WEB USER)PROVIDER PORTAL Incoming From WebPortal

TRilS OFB2I 15 N101 3 QUArANISS Of PIYMENT SXCE0TWNEN [2QUISE Dy SppIC30IE EW. VWNen SppicaDie 3w 3laws, PEyMEnt |5 SUDJECT 10 NS MEMDErs SCIVE enfolimant, DEnsNt IMASN0N 3N OMEr 12MMe O M2 MEMDErs CONITaC! 3t NS UM of BENVICES provisen

39 © 2020 AV Specialty Healthgningiysesessueu.

The order has now been
submitted.

Requests that meet clinical
criteria will be receive an
immediate response with an
Order number and
authorization valid timeframe.

If the request does not meet
criteria, your request will be
sent for clinical review. You
can contact AIM to discuss
your request at any time.

You can “Print” or “Save to a
PDF” to include in the patient’s
chart.

SpecialtyHealth.
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Additional ProviderPortal
features
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How to check an order status

« | Order Inquiry

Nelcome DEMO TRAINING

Start Your Order
Reguest Here

9

‘ Q Check Crder Status

@ View Order History

[ﬁ Check Claim Status

E Access Your
Oplinet Registration

Manage Your 'r"E Manage Your User Reference
Physician List : Profile Dask
Select the
) member's [o= g
healthplan

> Select the order
type

) Select the
search type

Order ID
Date of Birth

2 Diagnostic Imaging

O Cardiovascular

O Specialty Drug

© Radiation Therapy

© Sleep Management

O Chemotherapy and Suppaortive Drugs
© Surgical Procedures

) Genefic Testing

O Musculoskeletal

® Order ID + DOB
O Order ID + Name

| ©rder ID number

[MmDD Y

Find This Order
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The Provider Portal applic ation will be
unavailable Sundays between 12:30 PM CST
- 6:00 PM CST for regularly scheduled
maintenance.

If you have any questions regarding the new
Medicare Appropriate Use Criteria Clinical
Decision Support Program, see the Provider
Resource links below. DO NCT call the health
plans.

The Provider Portal application will be
unavailable on Saturday, June 13th 12:00 PM

CST - 12:00 AM CST for special maintenance
activities.

Radiclogy Tutorial
Genetic Testing Tutorial
Registration
FAQ - Medicare AUC Program
Tutorial - Medicare AUC Program

Existing orders can be viewed
from the “Check Order Status”
tab

Select the member’s health
plan

Select the “Order Type”

Enter either the Order # or the
Member ID # and Name/DOB

Press the “Find This Order”
button.

-
SpecialtyHealth.




How to check an order status

Select Health Plan and Search by Method 1o perform an Order Inguery. Piease compiete all known search fiekds horoughly and accurately 50 that your search may be mied 3s much as possible
Order Inquiry Oxder Search Resufts
Heath Pan. OrdersStatis B MemberName Member Number ) StanDale @3 Ordening Provider B Dores ®
] 110062654 85DOE, JANE 176665559 1052017  SCULLY, THOMAS 143 days
2 B, " 'I g . -
— Volrtaney Withgraan 8500E, JANE 376660200 1052017 SCULLY, THOMAS
— 5 Volrtany Wiheraan 85DOE, JANE 17660020 1052017 SCULLY, THOMAS
i
SELECT SEARCH TVPE Volrtany Wihgrgan 8SDOE, JANE 3766990 1052017  SCULLY, THOMAS
© Member D » D08 Vortark; Withgraan 8500E. JANE 376605640 1052017  SCULLY, THOMAS
O Member 1D + Name
Viirtarty Wihgrgan 85DOE. JANE 37650000 12017  SCULLY, THOMAS
MEMSERID Violrtant Witharzan 8SDOE, JANE 17660 Q12017 SCULLY, THOMAS
AlphaPrefort Number o
=N, Volntarndy Withgrzan 8500E. JANE 376659560 2182017  SCULLY, THOMAS
MMODDYYYY -
Volntariy Withdraan 85D0E, JANE 3766959 8182017  SCULLY, THOMAS
Find Clear
Vighrtary Withgrzan 8SDOE, JANE 669 Y4207 SCULLY, THOMAS
DISPLAYING 1-10 OF 23 RESULTS
m“m“
| Back to Seaech resulls Print Preview
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All orders that have been
processed for the member will
be listed in the Order Search
Results page

Click on the hyperlink in the
Order/Status column to see
detailed data for any individual
order.

The Order Request Summary
will display upon selecting the
Order/Status.

SpecialtyHealth.




How to view order history

" | Order History

View Order History provides

wecomeDEvOTRANNG QNIRRT RN g B access to orders that have
been entered in the past 90

Start Your Order I Show me: For- Within the last: Wit the status: d ays
Request Hare .
\_ Diagnostic Imaging
O Cardiovascular
Q Check Order Status ) Specialty Drug

O Radiation Therapy
® Ny Orders ® Sleep Management
O My Group's Orders O Chemotherapy and Supportive Drugs

& | Order History

Select the desired timeframe
from the Within the last X

‘ ol & View Order History

[ﬂ Check Claim Status
Welcome DEMC TRAINING Q Mana_g_e Y0|:.|r g Manage Your User Reference
.:+) Physician List Profile Desk .
E Access Your
Optnet Registation Select from With the Status,
Show me: For: Within the last  With the status: the type Of Orders yOU WISh to
Start Your Order - .
[EEAEERTE O Diagnostic Imaging VIEW, €.J. INn progress or
O Cardiovascular .
O Specialty Drug
@) creck rcer stz SR incomplete orders.
© My Orders @© Sleep Management . [7Days v] A v] lml
) My Group's Orders ) Chemotherapy and Supportive Drugs
L View Order History O Surgical Procedures “ ”
‘ O Genel Testng Press the “Go” button
U Musculoskeletal
0 Rehabilitation
[;ﬁ Check Claim Status
All Orders | Records Per Page IR
Member Name Member Number Date of Service 0 Ordering Provider Entered Date | Entered By
E AccessYour BEPOOH, WINNIE TETTTTE6T 06/17/2020 | MDM47257 | CALLAGHAN, JOHN | 06/16/2020 | Training, Demo
QOptinet Registration
85POOH, WINNIE 767777657 | OBMT/2020 | 110147256 EEELEIRMA“N- D6/16/2020 | Training, Demo
35POOH, WINNIE 7ETTTIE6T | OB/6/2020 | 110147157 | CALLAGHAN, JOHN | 06/15/2020  Training, Demo
85PO0H, WINNIE TETTT7667 | OBMBI2020 | 110147196 EE%RMAN“’ D6/512020 | Training, Demo
B5POOH, WINNIE 767777667 | OBMS2020 | 11014T1EB EEEEFMA“N- 06/14/2020 | Training, Demo
_ . 85PO0OH, WINNIE TETTTT667 | 0B/15/2020  Incomplets 06/14/2020 | Training, Demo
43 © 2020 AIM Specialty Healthg, All rig B5POOH, WINNIE 767777667 | 0B/M4/2020 @ MD14717 | CALLAGHAN, JOHN | 08M13/2020  Training, Demo SpecialtyHealth.




Reference Desk

Training Tutorials, Clinical
Guidelines, and CPT Codes
included in the program are

& |Reference Desk

] IManage Your I Manage Your g
Welcome PMPHYS USER 31 Physician List User Profile peterence located within the Reference
Desk
: Start Your Order <& Tuiorials - _ . .
Request Here Automated or seif driven training modules for the main functional - ¥ Mext Generation Solutions Tutorial
arzas of the ProviderPortal. (Adobse Flash Required) |
@ Check Order Status
d 3 View Order Hist ' Diagnostic Imaging Clinical Guidelines Diagnostic Imaging CPT Codes _
i e Lrder RIsiony ’. Guidelines for imaging modalities, including CT, MRI, MRA, and Wiew 3 list of all of the CFT Codes that are included in the
FET. Also available are guidelines for pediatric imaging. selected health plan’s Radiology Benefit Management program.
% Check Member's Eligibility
Cardiovascular Clinical Guidelines
Arcess Your e e e fries, mchud Sleep Management HCPCS Codes _
Optinet Registration e e APt o B I mE,l:;,ﬂ;','fnicslﬁ ﬁfgfﬁ:;ﬁﬁ,’.ﬂ;’;‘iﬁd e

cardiac PET, and arterisl ultrasound.

n

Sleep Management Clinical Guidelines
Guidelines for testing and trastrment of sleep disorders,
including obstructive sleep apnea.
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Musculoskeletal Codes

Pni

SpecialtyHealth.




Adding a health plan to an existing user

account

& | Order Request

Associating multiple health

' Manage Your /=] Manage Your User Reference 1 0
e 3} Physician List Profile Desk
i Start Your Order 2
Reguest Here
@ Check Order Status
Select the date
) of senice :l .@Il e
@ Wiew Crder History
) Select the ® Member ID + DOB
search type 2 Member ID + Name
[ﬂ Check Claim Status
MemberID | @
Date of Birth [ AIALDD/Y VY]
E Access Your
Optinet Registration
l Find This Member
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plans to one user login account

Select “Manage Your User
Profile” on the home page

In the User Role tab, select
“Add a New Health Plan”

Select the new health plan
to associate to your login
account and enter at least
one identifier to associate
with that health plan (e.g.
TIN, NPI, etc.)

SpecialtyHealth.




- ____________________________________________________________________________________
Adding a health plan to an existing user account

User Infprmation l Account Information I Notification I Change Password

User Role
COrdering Provider

Hialth Plan Utilzaton Review Programs

Add New Health Plan

| Enabled | Health Plan Provider Association

Health Plans Found

The Provider |dentifier allows AIM to associate the appropriate providers to your account. Please enter at least one
provider identifier for each health plan you select. If you need to enter more than one ID for a health plan, simply enter
a comma (,) between each complete provider identifier.

Health Plan(s):
Health Plan One

MMMM] [ww{-}tﬂ.pul [ Health Plan One
M Health Plan Two Group TIN [ |
[ Health Plan Three Ordering Provider TIN | |

Cancel Next =

-
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1. Select “Reference Desk”

Viewing CPT codes included Iin the program from the home page.

e anage Your feroonee 2. Select “Sleep Management
User Profile Desk ”
HCPCS Codes”.

3. Within the view CPT Codes,
select the “Health Plan” name,

View CPT Codes
- 1 ”
Sleep Management HCPCS Codes FEalin Zan: and year .
Wiew 3 list of all the SCPCE Cadse that are Indudad In tha | = = v I
selecied haalth plan's Sle=p Management program. —
Salect Year

Find I Clear |

4. Click “Find”.

5. Use the arrows to view the
I e i multiple pages of included CPT

Coge Description Category

A4a804 Tubing with heafing element APAP (Automatic Positive Airway Prazsure)

ATO2T Combination OraliNasal Mask used with positive airway pressure device, each APAP (Automatic Positive Airway Pressure) CO d eS .
ATO2E Oral Cushion, Replacement for Combination Oral/Masal Mask, each APAP (Automatic Positive Airway Pressure)

ATO28 Mazsl Pillows, Repl ent for Combination OraliMasal Mask, pair APAP (Automatic Positive Airway Pressure)

ATODI0 Full Face Mask usad with positve airwsy pressure device, esch APAP [Automstic Positive Airway Pressure)

ATO31 Face Mask Cushion, Replacement for Full Face Mask APAP (Automatic Positive Airway Prassure)

ATO32 Replacement Cushion for Masal Application Device APAP (Automatic Positive Airway Pressure)

ATO33 Replacement Pillows for Nasal Application Devics, pair APAP (Automatic Positive Airway Pressure)

ATD34 2«15:: Interface (mask or cannula type), used with positive sirwmay pressure device, with/without head APAP (Automatic Positive Airwsy Pressure)

ATO3E Headgear APAP (Automatic Positive Airway Prassure)

[ ¥larzs = E=1 Total Number af Recards Found: 251

-
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Reminders

48

How to Check

Come to AIM for

Sleep Eligibility
PreaUth orizati on Call Customer Service # on
Req uests the back of the member’s ID

card

Facility Location What if the Valid
Changes Timeframe has
Expired?

Submitting
Preauthorization
via ProviderPortal

Preauths are location
specific, so make sure to
update the authorization if

the location changes

Submit on a real time basis
eliminating the need to call
AIM; 24/7/365

Contact AIM and reference
the Preauthorization ID

© 2020 AIM Specialty Healthg All rights reserved

P

SpecialtyHealth.




AIM conducts a
provider satisfaction
survey annually In
December.

Please be sure to participate!




Questions?

Sleep Management Program provider website:
O  www.aimspecialtyhealth.com/providerportal-sleep/

* AIM Specialty Health is an independent company providing some utilization review services on behalf of Healthy Blue.

Healthy Blue is the trade name of Community Care Health Plan of Nebraska, Inc., an independent licensee of the Blue Cross and Blue Shield Association.
BNEPEC-0142-20 October 2020 State approval: 09/30/2020
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